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General Instructions :

(i) Answers to questions carrying 1 mark may be from one word to one sentence.
(ii)  Answers to questions carrying 3 marks may be from 50-75 words.

(iii)  Answers to questions carrying 4-5 marks may be about 150 words.

(iv)  Answers to questions carrying 6 marks may be about 200 words.

(v) Attempt all parts of a question together.
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1.  Why is “Management called a group activity” ?

“TE Y U Tfew TSRar” T el ST € 2

2. “Management increases efficiency.” How ?

U FT FCAT § Jieg BT 7 Y 2

3. Why are Principles of Management called flexible ?

ey & Tl ot SArequt SRT T S § 2

4. What does the principle of ‘Initiative’ indicate ?

JeeTeTHaT & fag ST Gha sar g ?

5. State first two steps in the process of planning.

TS wlshan & werd <t e ol Sared |

[

Give one difference between Policy and Procedure.

=TF 79T HEEY § UF 3 gargd |

7. What is meant by directing ?

¥ FT I ATIG A € ?
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8.  Why it is said that “The supervisor is a link between management and the operative
employees.” ?

IE 1 BT AT ¢ [ TdaeTs W U Sacg e HHANE! o 7e Ueh el & T 8ldr g ?

9.  What is meant by “Right to be heard’ to a consumer ?

“GAATE T AFR’ HT T STHEHRT o AT o7 31 & ?

10. What is the purpose of enacting the Consumer Protection Act 1986 ?

IO TETOT ATTTH 1986 =t T LA 1 T LT & 7

11.  “Controlling is looking back.” Explain.
“Frgeor i ST € 1 g |

12.  Explain the objective of Financial Planning.

foreitg FaisT & 32941 1 9019 HITST |

13. State the objective of Financial Management.

To=iT we=y & 3299 M g FIT |

14.  Define Capital Market. State the two parts of capital market.

T AR 5 afef FRTT | TS SR S A SeeE FIT |
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What is meant by ‘direct channels of distribution’ ? List any four methods of c:r=
distribution.

ToaRoT & weget St 1 9 o7 ¥ 7 fqeRur-nrey it R = vy fafut wrEs =
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