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General Instructions :

(i) Answers to questions carrying 1 mark may be from one word io
one sentence.

(it)  Answers to questions carrying 3 marks may be Tom 50— 735 words
(iii))  Answers to questions carrying 4 — 5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may 5z about 200 words.

(v)  Attempt all parts of a question together.
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1. Why is it said that management is a goal-oriented process ~

g b FE T € e U SRvE-yue YOR ® 2

2. “Management helps in development of society.” How ?

“vo A & fa@e ¥ weEs g 2 1 & 2

3. Why are the principles of management called universally applicable ?

7€ i @ a2 F oy % e gdhgw B € 2

4, Why did Fayol introduce the concept of ‘Gang Plank’ in the principle of
‘Scalar-Chain’ ?

GOA-JEen & fagra ¥ BEE 7 G9dd 9e & SEURT 5 Selad @ 2

5. What is meant by ‘selecting an alternative’ as a step in the planning
process ?
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